What's New with
TourTools v5

New clean and intuitive user interface
Significant reporting workflow
improvements & several new
powerful reports

New Enhanced Email Module for
more powerful email marketing and
campaign tracking

Integration with MailChimp for
contact synchronization and
management

Integration with DocuSign for
contracts, terms and conditions, and
other client documents

Improved QuickBooks interface and
workflow

New TourTools Payment Gateway to
save you money on transaction fees
Improved fundraising functionality to
allow payment distribution from a
single source

Client duplication management and
merge functionality

Improved access to data export
functionality from primary areas of
the system

Improved security and user access
management

Guide Management and Reporting

Learn more at
tourtools.com
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] Package Tour & Travel
Management Software

Adventure

Cruise

Motor Coach
Travel Planners
Day Trip

Groups & Schools



Customize to Fit
Your Workflow

Quadruple Staff Efficiency
Arrange New Departures in Minutes
Duplicate Departures in Seconds
Quickly produce proposals for your group
leaders based on varying group
minimums
Optimized inventory management
Extensive library of reports, lists, and
documents
Digital Document Library to attach
documents (PDF, Word, Excel, Images) to
Client, Booking, Tour, or Operations
records

Eliminate Costly Errors
Provides “oversold” warning to prevent
overbooking; waitlist or cancel
passengers
Operate tours under different division
names; automatically change logos on
client documents
Inclusions/Policies tool holds details to
appear on your group contract, invoicing,
receipts, etc.

Automate & Optimize Workflows
Manage Reservations, Operations, Sales
& Marketing, A/R, A/P, P/L
Unlimited departure point capacity
Flight Library manages air segments for
tours
Currency conversion for vendor
payments
Tracks revenues by group leader or travel
agent for every tour

The Ultimate
Tour Package

Management Software

TourTools® is an integrated marketing, sales,
operations and reporting software solution.
Since 1995, more than 170 tour operation
companies throughout North America and
Australia have trusted TourTools to manage
their business. It offers the best combination
of power, flexibility, and customization on the

market today.

Built-In CRM

Optional Real-Time Credit Card
Processing

Optional Connection to QuickBooks
Vendor & Client E-blasts and Email
Templates

Rooming Lists, Air Manifests, Passport
Lists

Receipt, Invoices, Confirmations

Client Travel History

Mailing Labels, Luggage Tags, Name
Tags

Late Payment Reports

Robust Task Management Dashboard &
Critical Date Reminders

Export Reports to Excel

Enhanced management of defaults for
deposits and cancellation penalties;
unlimited number of deposit dates
Cancel & re-book feature to move
passengers & payments to a new
reservation

Invoice individually to each passenger in
the group or build a “group leader”
invoice
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Products

TourTools Back Office

TourTools Online

TourTools CVB

TourTools
Payment Gateway

Are credit card transaction fees
shrinking your bottom line?

Cost Effective
Secure
Convenient

For details and an analysis of what
you could save, call us at
(888) 822-7988 Ext. 707



